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Circular T&C-CM No. 39/11-12

Sub: Withdrawal of STV with facility of free incoming calls while roaming -reg.

Kindly refer to this office order of even No. dated 03.06.2011 vide which Rationalization
of Prepaid tariff under 2G and 3G mobile services was done which interalia includes introduction
of STV of Rs. 12 with 15 days validity having the facility of free incoming calls while roaming in
BSNL Network.

2. TRAI has directed BSNL to withdraw the above mentioned STV with immediate effect as
it is not in accordance with TRAI's 44™ amendment. Hence, the competent authority has
decided the following:

(&) To withdraw STV of Rs. 12 with 15 days validity with the facility of free incoming calls
while roaming in BSNL network, with immediate effect.

(b) To allow the customers who have already activated the above STV to avail the facility till
the validity of STV.

3. This may be brought to the notice of all concerned for taking necessary action in this
regard. Customers may be informed suitably in this regard.

e

( Prema Krishnamachari )
Dy. General Manager (T&C)

To
1. All CGMs- Telecom Circles/ Telephone Districts.
2. All GMs (CMTS-Billing Centre).

Copy to:

1) CMD, BSNL.

2) Directors- CM/CFA/E/HR/F, BSNL.

3) ED-F/CA/NB, BSNL.

4) All PGMs / GMs, BSNL C.O.

5) GM (IT) - for making necessary update in website and place in news item.
6) Sr.GMs (Marketing)/(Sales)- for marketing initiative

7) Director General P & T Audit, Delhi- 110054.

8) OL Section —for Hindi version.

9) Guard file.

(o

{Rakesh Arya)
Dy. Manager (T&C-CM)



